Cemoc — an overview

At Cemoc we understand more than most that technology is not something deployed for its
own sake. Instead, we believe that technology should support an organisation not just by
operating efficiencies but also by enabling competitive advantage.

Founded in 1982, Cemoc is an independent IT specialist headquartered on the Isle of Wight,
providing support, application development and IT consultancy services to local, regional and
international clients. The company was acquired from its founders in 2002 by the technical
management team, who combine over 35 years of hands-on experience within the company.

As strategic thinkers, we take time to understand our clients’ business objectives, applying our
in-depth technical knowledge as well as our experience of industry best practice to focus and
optimise client IT investment into the areas where it is most effective.

This approach allows us to work closely with our clients to implement IT solutions within
defined budgets and timescales, while our total system support and ongoing development
services ensure that clients continue to benefit from their investment in IT.

Cemoc House

Considerable investment is made in facilities, training and our knowledge base to ensure that
Cemoc solutions, staff and service remain at the highest standards of professional
competence.

This expertise and commitment makes us a recognised and accomplished partner to leading
global IT organisations, including: Microsoft, Computer Associates, Cisco and SSA Global
Technologies. These partnerships allow Cemoc early access to new software versions and
industry trends, as well as providing direct escalation routes, if required, for even the most
challenging of support incidents.

At Cemoc we are able to deliver support, application development and IT consultancy services
that not only meet our clients’ demanding requirements, but are capable of evolving to take
advantage of new and emerging technologies, giving our clients, irrespective of their size or
nature of industry, a distinct advantage in today’s increasingly competitive business world.

Professional IT Services with Total System Support

WWW.Cemaoc.co.uk



Cemoc — Professional IT Services

The increasingly complex interactions within today’s IT systems demand a broad competency if
unforeseen consequences from interventions are to be avoided. Cemoc clients benefit from our
extensive investment in our knowledge base, whether from rapid and authoritative responses to
support issues, or in the efficient design of secure networks or productive software applications.

Cemoc clients can be assured of professional service delivery by technically qualified systems
engineers or developers, who, where appropriate, have additional relevant consulting expertise

in the software application and/or business processes involved.

Our flexible Total Systems

Support options allow clients to select the level of ongoing support that is right for their needs.

Total System Support
Personal Computers
Multi-platform Servers
Network Infrastructure
E-mail & messaging
Internet Access
Remote Dial-in
Peripherals

Operating Systems
Office Applications
Bespoke Applications
WAN/VPN

Multi-Platform

MS Windows (95/98/XP)
Windows Server 2000/2003
Small Business Server 2003
Microsoft NT4

Novell Networks

IBM AIX

SCO UNIX/Xenix

Linux

0S400

Sun Solaris

Networks
Wireless Networks
LAN & WAN
Routers

Switches

Mobile messaging

Data Integrity
Backup Monitoring
Backup Testing Service
Off-site Backup Support
Standby Server Support

For further information call:

Application Support

We provide comprehensive
application support for a
wide range of software,
including the  Microsoft
Office Suite, SQL and

Microsoft Exchange.

Disaster recovery & support systems,
within our air-conditioned secure
computer room at Cemoc House

Cemoc Strategic Partners
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Security

Firewall

Anti-Virus & Anti-SPAM
Anti-Spyware

Disaster Recovery

Communications

Dial-up

Secure Virtual Private Networks
ISDN

Broadband/ADSL/Cable

Leased Line

Voice over IP

Software Development
Visual Basic.net

C#.net

ASP.net

Visual Basic 6

Visual C++

C

BAAN 4GL

RPG

RPG/ILE

Database Development
Microsoft SQL Server

CA Ingres

Oracle

Sybase

Microsoft Access

MySQL

Additional Services
Systems Health checks

IT Consultancy Services
Disaster Recovery Planning
Strategic IT planning

IT Project Management
Bespoke Development
Software Licensing

01983 884321



