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Book the dates in your
diaries  now! The
Combined User Group
Conference in June will be
bigger and better than
ever before.

For the first time, KBM
users will have a full
programme of sessions
and training opportunities,
thanks to the support of
SSA Global and Cemoc
speakers.

As the Stannah and SSL
user case studies were so
well received last vyear,
the organisers are actively
looking for further
presentations this year
from the user base.
Sponsorship of speaker
delegate fees is available,
so please step up. Your
contribution is assured of
a friendly and interested
reception!

Acting User Group Chair
and Cemoc MD, Dick
Doran, notes: “The 2004
Conference comes after a
period of intense growth
and acquisitions by SSA
Global, who have now set
out their long term product
roadmap, as well as
continuing medium term

developments of KBM.
This is ‘must hear
information”

“SSA Global CEO Mike
Greenough and KBM
Product Head Leslie

Wachholz will again be on
hand to present and
discuss their respective
visions for the software.”

In addition to Leslie’s in
depth look at KBM 2.3,
due for release in mid
2004, KBM delegates will
be interested in some of
SSA’s modular extensions

that will complement the
core applications going
forward. These include
the Masterpiece advanced
financials, Infinium HR
and payroll software, EXE
supply chain and Ironside
e-business solutions.

The conference schedule
is designed to allow time
for delegates to attend
sessions on both KBM
and these extensions. We
are also hoping to present
in June the first KBM case

study using these
technologies.
KBM delegates are

strongly advised to attend
the full event, from
Wednesday afternoon till
Friday  lunchtime, to
maximize the benefit from
all the sessions,
networking and training on
offer. See you there !!




A top class venue awaits
the 500 expected delegates

“This year’s full KBM
track, including product
training sessions, all at
2003 delegate rates,
offers outstanding value.

We hope this will
encourage many more
KBM systems managers
and their users to attend.”

Dick Doran
Acting Chair IDIG UK

If the successful 2003
conference reassured us
of the future security of
our product following SSA
Global's takeover, this
year is all about medium
and long term plans — and
how KBM fits into SSA’s
increasingly modular
forward roadmap.

The two day format, from
Wednesday afternoon to
Friday lunchtime, allows
delegates to attend an
extended programme of
KBM presentations and
official training courses, as
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A new feature of this
year's conference is the
inclusion of official training
courses in the schedule.

Taking advantage of the
48 hour format from
Wednesday afternoon to
Friday lunchtime, product
user groups will be
hosting some training
workshops on the
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well as to sample special
cross-product sessions
introducing software
modules forming part of
SSA'’s converging product
roadmap.

Like SSA’s product
portfolio, the Combined
User Group event has
grown. With new product
user groups joining us,
delegate numbers are
likely to be up by 50% on
last year, and a bigger
venue was inevitable.

By virtue of the greater
numbers expected, the
organizers have been able
to bring a top class
conference venue like the
Birmingham NEC Hilton
within  budget. A key
priority is to hold delegate
rates at 2003 levels.

The venue is on the
campus of the NEC, and
its central location offers
excellent ground and air
transportation links, with
all the airport shuttle
buses and parking one
would expect to ease your
journey.
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Wednesday afternoon and
into the Friday morning
schedule.

KBM Trainers on hand will
include Cemoc’'s Help
Desk experts, Hilary Box
and Steve Bainborough,
while SSA KBM Head of
Product, Leslie Wachholz,
will also be available to
lead sessions.
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To make the most of
everything that is going on
in and around the
conference  (see the
programme and fringe
attractions on page 3), we
would recommend staying
in the hotel itself — on the
very attractive inclusive
delegate packages.

SSA Global have
committed their CEO and
top management to the
conference, and an
expanded and more
spacious exhibitor area
will allow delegates to
keep themselves fully
informed of the latest
plans and technologies.
Euro 2004 football is also
available, or avoidable!

KBM users will again have
an entirely distinct and
dedicated track of events
within  the conference
programme.  For 2004,
KBM sessions will be
based in a larger
conference suite, which
will seat 40 comfortably,
and which will be
equipped with a live KBM
server for all sessions.

Examples  of
sessions include:

possible

- Vendor Scheduling

- KBM FIN Group Codes
- Returns/RMA

- User-defined logging

Suggestions for training
topics are welcome.
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The provisional agenda for the KBM track is as follows:
Wednesday 16" June

Afternoon
KBM Training Courses for delegates (from 1400hrs)

Evening —
KBM User Group drinks reception with special guest!
Formal opening of Exhibition Area & buffet dinner

Thursday 17" June

Morning -
SSA CEO Mike Greenough Keynote Speech (at 0900hrs)
SSA Converged Product Roadmap
Guest speaker
KBM Product Direction — Leslie Wachholz SSA
Lunch

Afternoon -
KBM product sessions (3 hours)

Evening -
Live England Euro 2004 Football in Exhibition Hall
Gala Dinner

Friday 19" June
KBM product and training sessions (3 hours)
Opportunity to attend cross-product introductory sessions
Closing ceremony with Q&A to user group chairs and SSA execs
Packed lunch for the journey!! (1300hrs depart)
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Left hanging on the telephone? Your User Group Committee in
Join us at the Conference instead!  training for a busy conference at
Blondie live Friday 18 June the Hilton NEC ‘Health Suite’
at the National Indoor Arena
in central Birmingham

“Nice fix pack (again), Steve!”
England v Switzerland Euro 2004
Live in the Exhibition Hall
1700hrs Thursday 17 June

Case Studies Wanted!

Share your KBM
experiences with a
friendly and interested
audience!

Sponsorship of speaker
delegate fees is on
offer, and we will even
provide a presenter to
work with you.

For devotees of real ‘bull’, the BBC
Gardeners World Show is on at the
NEC from June 16-20, 9am to 6pm.




“The best of SSA i-Series
based products will be
consolidated into the new
release SSA ERP.

This convergence of products
will provide a powerful
foundation for one of the main
ERP solutions moving
forward.”

KBM Statement of Direction
September 2003
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At last September’s
Global Client Forum in
Florida, SSA put some
public flesh on the bones
of their future product
strategy outlined to
European users in Leeds.

Growth by acquisition will
remain the cornerstone of
SSA's business for some

time yet. Since Leeds in
May 2003, SSA have
acquired Baan with
several thousand new
customers worldwide,
Infinium HR/Payroll
solutions, as well as
specialist e-commerce
software Ironside, and

logistics software EXE.

Industry analysts applaud
the logic of SSA’s strategy
in a consolidating market,
however, the key to long
term success is in
delivering the additional
value from this critical
mass to all users — new
and old.

Central to SSA’s offer is a
series of product modules,
drawn from existing
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KBM Version 2.3 is due
for release in June 2004,
so conference delegates
are assured of a highly
topical presentation from
Leslie Wachholz on KBM
product direction.

With the base extension
product interface available
retrospectively for KBM
2.2 users, the main
emphasis of KBM 2.3 will
be the user driven
enhancements, details of
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applications, acquired
software, or business
partners, such as Cognos.
All  future releases of
product will be enabled
with an ‘Extension Product
Interface’, addressable via
Enterprise Java. KBM 2.2
is so enabled.

In the longer term, SSA
envisage gradual further
modernization and
consolidation towards a
single generic product for
each hardware platform,
sharing common
financials other
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which are being finalized
from user group inputs
and comments from users
via the worldwide support.

A KBM Statement of
Direction document has
been issued by SSA
Global. It gives a top level
overview of product plans,
convergence, and the
modular enhancement
roadmap. It is short on
details, but is at least
recommended initial

modules, but customised
for vertical market and /or
manufacturing process.

Conference sessions this
June will be available to
understand this roadmap
and the capability of
SSA’s modular extensions
in more depth.

For those with no plans to
upgrade their SIM/400 or
KBM, SSA CEO Mike
Greenough repeated his
public assurance not to
‘sunset’ any product.

reading. Copies are
available via the Cemoc
Help Desk or from SSA.

Conference delegates can
always quiz Leslie in
June! In the meantime,
Steve Bainborough and
Hilary Box on the Cemoc
Help Desk would be
happy to discuss details of
the probable KBM 2.3
enhancements, and
indeed any requests for
future versions.
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Dick Doran, Acting User
Group Chair, writes:

Despite my best efforts to
find a successor as User

Group Chair from
amongst the user
community, | still find

myself as a rather lonely,
caretaker Chair.

Please dont get me
wrong. | really enjoy
looking after the interests
of local KBM and SIM/400
users, and will do so to
the best of my abilities, as
| trust is borne out by this
conference agenda. It is
also good for my
business, Cemoc, that
KBM is promoted in this
way. However, | am
concerned that KBM users
could be losing out by
having a vendor
representative as their
Chair, particularly now
that SSA Global are
engaging far more actively
with user groups.

For example, my
colleagues chairing other
local product user groups
have traveled to US User
Group Conferences and
the SSA Global Client
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We have not heard a great
deal from our overseas

colleagues in the
International Data3
Information Group (IDIG)
since Tim and Pierre

kindly addressed us at the
Leeds conference.

According to the updated
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Forum as SSA’s guests,
much as our IDIG USA
colleague, Tim LeClere,
joined us in Leeds last
May.

As a vendor to SSA, it
would be inappropriate for
me to accept such
hospitality, even were it to
be offered. My company

does not stretch to
intercontinental travel
budgets.

Similarly, our French IDIG
colleague Pierre Munsch,
whom we met in Leeds,
was unable to reciprocate
our hospitality at his local
conference, because of
my conflict of interest.

There is an opportunity for
someone prepared to
devote a handful of days a
year to the KBM User
Group to replace me, and
play a fuller part in the
high level dialogue
between SSA top
management and user

group heads. There is
also  the issue  of
deepening  co-operation

between ourselves and
the US and French
chapters of IDIG, to
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IDIG website, there have
been some major changes
to the committee of the US
IDIG, with Walt Martens of
Tracker Marine, taking
over the chair. There has
also been further work in
prioritizing international
KBM enhancements.
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strengthen the global
lobbying for the KBM
product and its
enhancements.

A Chair who is also a
KBM customer inevitably
has more and differing
clout with SSA Global,
than a vendor and
business partner.

I know that many people |
have spoken to, who
would make excellent
ambassadors  for  our
product, are worried at the
administrative burden on
their time. This is the
case both to serve as
Chair or on the committee.

Maybe | can help here. |
would be happy to pledge
my personal engagement
and the resources of my
company, to support a re-
constituted KBM  User
Group, under a new Chair.

I make no apologies for
canvassing you in the
coming months, but we
should aim to agree firm
proposals to strengthen
our User Group leadership
in Birmingham this June. |
look forward to seeing you
there!

See the US website at
www.idiginfo.org for more
news.

We are again inviting
representatives of other
KBM user groups to join
us in Birmingham; more
details in the next issue of
KBM News.

“The UK user group needs
more active involvement
from users if it is to maintain
its positive momentum.”
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There is a structured
process within and
between the various IDIG
regional user groups to
agree common priorities
for KBM enhancements.

This was discussed briefly
with  visiting overseas
representatives in Leeds,
and since then our French
and US colleagues have
taken the lead in
submitting a joint ‘batting
order for KBM 2.3 to
Leslie Wachholz and her
team of KBM developers.
SSA in  turn  have
committed to spend 15%
of product support
revenue on development.

If local KBM users are to

benefit from this
opportunity,  companies
need to engage more
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actively and submit
enhancement  requests.
SSA have said,
understandably, that they
strongly prefer, and will
give priority to, requests
submitted and prioritized
through a user group.

Your KBM Help Desk
team are happy to act as
inspiration, collators and
clearing house for
requests. Enclosed with
this issue of KBM News
are some copies of the
‘new and improved’ 2004
request form. Further
copies are available from
the KBM Help Desk.

All requests received by
the end of April 2004 will
be considered for
inclusion in this year's
annual prioritization.

A list of enhancement
requests received will be
circulated in early May for
licensed sites to review.

A session at the June
2004 user conference will
be dedicated to setting our
priorities for the list of

enhancements. SSA’s
Head of KBM
Development, Leslie

Wachholz will be present
to listen to requirements

and comment on
feasibility, existing
development plans and
timescales.

Priorities  will be set
following discussion at the
conference, if necessary
using a voting procedure,
proposals for which will be
circulated in the next issue
of KBM News.

Enhancement forms enclosed — or available from the Cemoc Help Desk.
Deadline for KBM Enhancement Requests 30 April 2004




