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With under a month to go 
before the Joint User 
Groups’  Conference, 
bookings are now being 
confirmed from KBM users 
across Europe. 

Welcoming the level of 
interest, KBM track 
organiser, Dick Doran of 
Cemoc, commented: 

“We are delighted that so 
many KBM sites are 
supporting the event - and 
their investment in KBM 
software - by sending 
delegations.  This has helped 
convince software vendor, 
SSA GT to commit their top 
KBM speaker, Leslie 
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Wachholz from California, 
to present future plans for 
the product.  We appreciate 
SSA GT’s support.”  

KBM delegates are coming 
from the UK, Ireland and 
Belgium, while the French 
user group will be 
represented by their 
president and other key 
users.   

The international theme is 
reinforced by Leslie 
Wachholz, who, apart from 
being Head of KBM 
Development, is also a 
committee member of the 
US IDIG User Group. 

The KBM track is timed to 

fit into the opening full day 
of the Conference, Weds 21 
May 2003.  This will be a 
long day, but allows KBM 
delegates to take advantage 
of day delegate fees, if they 
so wish. 

However, with the unique 
networking opportunities on 
offer for KBM users, as well 
as the other conference 
presentations, and the 
exhibition, many delegates 
are opting to stay for the full 
two days. 

More details of the 
Conference sessions and 
venue are inside. 
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BOOK ONLINE AT: 

www.cug-conf.com 
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“ The KBM sessions 
may need to be 
relocated from the 
Harrogate Suite to 
accommodate the high 
demand for places. 
 
Look out for updates in 
your delegate pack at 
registration.”  

After a morning session devoted to keynote presentations (and maybe some major 
announcements…?) from Mike Greenough, CEO of SSA GT, and other distinguished 
speakers, the individual user group tracks start after lunch.  The KBM agenda has been 
designed to fit into a single day, and comprises: 
 
1400hrs   KBM Product Direction 
 

Leslie Wachholz,  Head of KBM Product Development, SSA GT Inc. 
 
Review the new features and functions in the latest release of KBM (Version 2.2).  This session will cover future 
product direction and the enhancements planned for the next release.  A question and answer session will provide 
opportunity for European users to raise desired product enhancements for consideration by SSA GT developers. 
 
 
1500hrs  SIM /400 &  KBM European User  Group  
 
  Dick Doran,  Cemoc Limited – Acting User  Group Chair  
  Pier re Munsch,  M ichelin AVS – Président, Groupe d’Utilisateurs KBM France 
 
This is a session for all users of SIM/400 and KBM to determine the level of interest in re-establishing a local user 
group and, if appropriate, to agree upon outline plans for moving forward.  Representatives of other successful 
user groups at the Conference will be on hand to share their experiences and advice, and a statement of support 
from the US-based International Data3 Interest Group (IDIG) will be presented. 
 
 
1615hrs  L ifting Per formance with KBM PHD (Product High-level Definition) 
 
  Rob Alesbury &  Mark Webber ,  Stannah Lifts  
 
Learn how to master the KBM PHD configurator, based on the experiences of successful implementations in two 
of Stannah’s business units, where the initial investment in capturing product rules has yielded an indispensable 
tool to drive key business advantage in a highly competitive market. 
 
 
1715hrs Flexible Planning with SIM/400 &  KBM 
 

Terry Galswor thy, SSL International plc &  Steve Bainborough, Cemoc Limited 
 
Join this presentation dedicated to enhancements to core product scheduling.  Learn how SSL, one of the largest 
global users of the product, modified their SIM/400 to streamline re-scheduling and multiple change transactions 
to deal efficiently and promptly with fluctuating demand mix.  Steve Bainborough will explain how similar 
flexibility could be achieved with later versions of KBM. 
 
 
1800hrs KBM FIN Workshop 
 

Hilary Box, Cemoc Limited 
 
This hands-on workshop is intended for experienced users of KBM Financials to review best practice with Hilary 
Box, from the Cemoc Help Desk, and to share experiences with other KBM FIN users.  (Separate demonstrations 
can be booked for those considering a migration to KBM FIN who require a more general overview and/or a 
specific evaluation of KBM FIN functionality.)  Session ends 1845hrs. 

 

The Combined User Groups’  website now includes a full agenda for all the product tracks 
at the Conference.  KBM delegates may wish to audit sessions from the Masterpiece 
advanced financials, the new Infinium HR/Payroll products, the general technology tracks, 
or even the less fortunate ERP packages!  The programme can be accessed at: 

www.cug-conf.com/sessions.xls 
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“ Who says green 
screens look dated?” 
 
Queen’s Ballroom 
0900 hrs 
Thurs, 22 May 2003 
 
(Full Gala Evening 
Recovery Packs  
will be available!) 
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KBM 2.2 is now generally 
available and the first 
European sites are now 
migrating to this version.  
Review the principal benefits 
of KBM 2.2 with Leslie 
Wachholz in her product 
direction presentation,  and 
take the opportunity of a 
product demonstration to 
look in depth at the new 
features, or to explore KBM 
FIN or KBM PHD. 
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“ Book your demo with 
any of the KBM speakers, 
or at the Cemoc Stand 8 
in the Palm Court 
Exhibition area on the 
ground floor.”  

  

 While not strictly new, the 
additional build options 
added in KBM PHD 2.1 
extend the power of this tool.  
The Stannah Lifts 
presentation will unlock the 
mysteries of PHD, showing 
two separate examples of the 
successful implementation of 
PHD – from business 
concept, through rules 
capture, to live competitive 
advantage. 

For users of KBM FIN, 
recent versions of the product 
contain valuable 
enhancements.  Hilary Box, 
of the Cemoc KBM Help 
Desk will be reviewing 
power tips in her financials 
workshop at the end of the 
KBM track.  Topics to be 
covered include: 
Multicurrency, GL Explorer, 
and the efficiency of Group 
Codes for reporting. 
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Yes, it is KBM !   And, no, it does not require an expensive development licence to customise the 
views to suit exactly what your users demand.  Nor does it need to be recompiled if you modify 
your core code.  Assign rules and permissions per screen or per user to protect your data.  Give 
your systems a modern look and feel, and protect your investment in proven software from those 
who think a green screen looks out of date.  And, the technology works with all AS/400 
applications…… 

Cemoc will be presenting their Windows™ GUI in the General Technology Track of the 
combined conference, or visit the Cemoc Stand 8 for a ‘better view’ . 
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It is difficult to get statistics 
on the total number of KBM 
users around the world, not 
least because of the 
understandable sensitivity of 
the respective software 
vendors about their client 
base.   

On top of this, there are the 
devoted users of SIM/400 
and Data3 who have had 
difficult experiences in the 
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“Good luck at the 
Conference in May! 
  
Let me officially offer 
best wishes and 
continued support 
from IDIG to you in 
your efforts to 
develop a KBM User 
Group in the UK.”  
 
Steve Mauk  
President IDIG 

 

While Cemoc have been 
very happy to help organise 
the event, it is inappropriate 
for a vendor to be too closely 
involved with the direction 
of a user group, and it is time 
to hand over the reins to 
‘genuine’  users.  This is the 
purpose of the conference 
session. 
 
Local users will not be on 
their own.  Cemoc and SSA 
GT will continue to support, 
but both organisations 
recognise and respect the 
needs of users for an 
independent forum. 
 
Other UK user groups have 
been extremely helpful in 
advising and guiding the 
initiative to relaunch the 
KBM group, and will be on 
hand to share experiences 
when needed. 
 
The International KBM 
community are also on hand 
to help.  Steve Mauk, 
President of the US 
International Data3 Interest  
 

  

  

past with software owners, 
and prefer to keep 
themselves to themselves, 
even though support is 
available on these older 
versions. 

Comparing notes with US 
IDIG and French user 
groups, as well as Cemoc’s 
own associate Peter 
Hatherly, a former 
distributor of the product in 

Asia, and now based in that 
region, we believe that some 
250 corporations are still 
using KBM and its 
forerunners in live 
environments, nearly 100 of 
these in Europe. 

With recent welcome news 
of a major new international 
sale, this population could be 
on the increase again. 

  

 

The conference session 
dedicated to re-establishing a 
local user group is a very 
important milestone for the 
KBM user community.  With 
all the recent changes, it is 
more important than ever 
that KBM users have a 
strong and coherent voice. 
 
In the past, KBM users have 
felt somewhat sidelined to 
PRMS in the attentions of 
the former software vendor, 
and the difficulty of 
preserving a distinct KBM 
identity within user events 
had proved to be too 
challenging.  Consequently, 
there has not been a formal 
gathering since the mid 
1990s.  
 
The wider SSA GT product 
family, and the sensitivity of 
larger user groups has made 
possible a viable event for 
KBM users, with all the 
benefits of a professionally 
managed, premium annual 
event.   

Group, IDIG, sends best 
wishes and offers of practical 
help, recognising the benefits 
achieved in the US.  Steve 
will be represented at our 
Conference by IDIG 
Committee member, Leslie 
Wachholz, of SSA GT. 
 
The French KBM User 
Group are also sending a 
senior delegation to the 
Conference, headed by 
Group President Pierre 
Munsch, of Michelin AVS, 
who will present on the 
French activities, including 
their event programme.   
 
The French User Group now 
co-ordinate KBM 
enhancement requests with 
IDIG in the US, and the 
option similarly to affiliate 
any new UK local user group 
to IDIG would be welcomed. 
 
The IDIG Voice Conference 
is scheduled for July 13-16 
in St. Louis, Missouri.  
European delegates would be 
very welcome – see the 
website (www.idiginfo.org). 
  
 
 

July 13-16, 2003 
St Louis, Missouri 
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At the conclusion of Leslie 
Wachholz’s presentation on 
KBM Product Direction, 
there will be an opportunity 
for delegates to discuss 
desired enhancements. 

The KBM development team 
in Santa Rosa, California, are 
a small but dedicated group, 
with years of experience in 
the product, going back in 
many cases to ASK days.  
Nevertheless, they are the 
first to note that there is not 
enough time in the year to 
meet all the demands from a 
vibrant and demanding 
global KBM User 
Community.  But they aim to 
please, and work with user 
groups to establish priorities 
for development. 

To reconcile the demands on 
the team, the KBM 
developers have agreed a 
system of prioritisation with 
the US IDIG user group.  
Essentially this comprises a 
ballot, with each KBM site 
on a current maintenance 
licence having a single vote, 
with which to assign their 
priority to a list of 
enhancements previously 
circulated by the user group.   

The French User Group have 
recently harmonised their 
own priorities with those of 
the US IDIG to present a 
common view to SSA GT.  It 
would obviously be 
beneficial for other local 
European users to be part of 
this process. 

Both Leslie Wachholz and 
Pierre Munsch, the President 
of the French User Group, 

  

  

will be present during the 
conference to share their 
experiences of prioritising 
enhancements. 

It would be unrealistic to 
expect the Leeds user 
conference to set a definitive 
list of local priorities at a first 
meeting.  However, speakers 
will outline the current status 
of KBM 2.3 development, 
which, like the current 
Version 2.2, will include 
largely user driven 
enhancements.  Delegates 
will also have the opportunity 
to understand the 
enhancement request process, 

and to discuss suggestions 
amongst the local user 
community. 

Delegates may decide that 
the task of establishing a 
common wish list would be 
an excellent catalyst for 
launching a local user group, 
and agree to delegate the task 
accordingly. 

To aid preparation, the 
helpful template for 
enhancement requests used 
by the IDIG US user group is 
reproduced with permission.    
Please feel free to discuss 
ideas with the KBM Help 
Desk. 

“ The exceptionally high 
response rate from the 
user community has 
shown clear preferences 
for future improvements.   
 
We will pursue these 
enthusiastically.”  
 
Leslie Wachholz,  
Head of KBM Development 
SSA GT 
 

Please describe your enhancement request:

Menu Option:

Name: ……………………………………………….

Company: ……………………………………………….

Address: ……………………………………………….

……………………………………………….

Town: ……………………………………………….

County: ……………………………………………….

Postcode: ……………………………………………….

Country: ……………………………………………….

Phone: ……………………………………………….

E-mail: ……………………………………………….

KBM module to be enhanced:
Manufacturing:

Sales Order Management �
Inventory Control �
Shop Floor Control �
Purchasing �
MMP �

Financials:
General Ledger �
Accounts Payable �
Accounts Receivable �

PHD �

Other �

KBM Enhancement Request

 

Please forward requests to the Cemoc KBM Help Desk 



 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 

Our ‘How to…?’  column 
this month is devoted to 
travel tips for mastering the 
‘challenges’  of Leeds 
transport network.  There is 
definitely a learning curve 
here! 

Because the Conference 
hotel is located right at the 
railway station, it may be 
convenient for many to 
travel by train.   

 

In theory, London is under 
two hours away and there are  
regular services to Leeds by 
cross country express from 
other parts of the UK.   

Overseas visitors are advised 
that British trains may not be 
as modern nor as reliable as 
in other countries! 
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Cemoc Limited 
Cemoc House 
Rectory Drive 

Wootton Bridge 
Isle of Wight 
PO33 4QQ 

United Kingdom 
 

PHONE: 
+44 1983 884321 

 
E-MAIL: 

info@cemoc.co.uk 
 

For full details of 
Cemoc solutions 

See us at: 

www.cemoc.co.uk 

 

 

 

Finally, car users can expect 
some fun.  There is no 
parking available at the main 
conference hotel, and the 
parking at the satellite hotels 
is limited. 

There are several public car 
parks in Leeds City Centre, 
and a favourite of the 
conference organisers is an 
NCP car park under the 
railway arches  of the station.  
We have not experienced 
any trouble there. 

Exit 3 off the M621 
motorway offers the best 
route into the station area, 
but we would suggest 
avoiding the Leeds inner 
City centre traffic ring. 

Leeds Council has more at 
www.leeds.gov.uk under 
‘highways’ . 

 

For those of you coming by 
air, Leeds Bradford 
International Airport serves 
major European hubs, but is 
located 20 kilometers outside 
the city. 

 

There is a direct  bus service, 
Airlink 757, every 30 
minutes, and hourly from 
1723hrs to 2223hrs from 
Airport to Leeds City centre 
– stay on the bus at the city 
bus terminal and ride 
through to the railway 
station, which is next door to 
the Conference hotel.   

The journey takes 35 
minutes, but at £1.60 is 
better value than taxis.   

For airport information, see: 
www.lbia.co.uk  

The airport terminals are 
currently undergoing major 
refurbishment, so do allow a 
little extra time. 

  

  

All trade marks are 
acknowledged to their 

respective owners 

Parking & Hotels in Central Leeds 

 


